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Childcare in primary health care: problems
evidenced by nurses

El cuidado infantil en la atencion primaria de salud: problemas que evidencian por enfermeiras
Puericultura na atencdo primaria a salide: problemas evidenciados pelos enfermeiros

ABSTRACT

The objective was to highlight the main problems identified by nurses during childcare consultation in primary health care. It is
a systematic review of the literature with meta-synthesis, using the PRISMA protocol to identify the search and selection of
documents. SciELO and LILACS searches were carried out, presenting 61 documents. After inclusion criteria: articles available
for free, published between 2015 and 2020, in Portuguese, English or Spanish and exclusion: did not present the central theme
of the research, repetitive, dissertations, theses and abstracts, resulting in a total of 10 articles. The problems identified during
childcare followed the same line, highlighting respiratory, nutritional, gastrointestinal and dermatological problems. It was pos-
sible to analyze the importance of carrying out childcare by the nursing professional, using practices of surveillance, attention,
qualified listening, bonding, establishing trust, perception of vulnerabilities and constant monitoring, so that, then, you can
identify needs and problems that affect children.

DESCRIPTORS: Nursing; Childcare; Primary Health Care.

RESUMEN

El objetivo fue destacar los principales problemas identificados por las enfermeras durante la consulta de puericultura en la
atencion primaria de salud. Es una revision sistematica de la literatura con meta-sintesis, utilizando el protocolo PRISMA para
identificar la bisqueda y seleccion de documentos. Se realizaron bisquedas SciELO y LILACS, presentando 61 documentos.
Después de los criterios de inclusion: articulos disponibles de forma gratuita, publicados entre 2015 y 2020, en portugués,
inglés o espanol y exclusion: no presentd el tema central de la investigacion, repetitivo, disertaciones, tesis y resimenes, re-
sultando un total de 10 articulos. Los problemas identificados durante el cuidado infantil siguieron la misma linea, destacando
problemas respiratorios, nutricionales, gastrointestinales y dermatolégicos. Se pudo analizar la importancia de llevar a cabo el
cuidado del nino por parte del profesional de enfermeria, utilizando practicas de vigilancia, atencion, escucha calificada, vin-
culacion, establecimiento de confianza, percepcion de vulnerabilidades y seguimiento constante, para que, luego, se puedan
identificar necesidades y problemas que afectar a los nifios.

DESCRIPTORES: Enfermeria; Cuidado de nifos; Primeros auxilios.

RESUMO

Objetivou-se evidenciar os principais problemas identificados pelo enfermeiro durante a consulta de puericultura na atencao
primaria a salde. Trata-se de uma revisao sistematica da literatura com metassintese, com utilizacao do protocolo PRISMA para
identificacdo da busca e selecao dos documentos. Realizou-se buscas na SciELO e LILACS, apresentando 61 documentos. Apds
critérios de inclusdo: artigos disponiveis gratuitamente, publicados entre 2015 a 2020, em lingua portuguesa, inglesa ou espa-
nhola e exclusao: nao apresentassem a tematica central da pesquisa, repetitivos, dissertacoes, teses e resumos, resultando em
um total de 10 artigos. Os problemas identificados durante a puericultura seguiam a mesma linha, destacando-se problemas
respiratorios, nutricionais, gastrintestinais e dermatolégicos. Foi possivel analisar a importancia da realizacdo da puericultura
pelo profissional de enfermagem, utilizando de praticas de vigilancia, atencao, escuta qualificada, criacao de vinculo, estabele-
cimento de confianca, percep¢ao de vulnerabilidades e acompanhamento constante, para que entao, possa identificar necessi-
dades e problemas que acometem as criancas.

DESCRITORES: Enfermagem; Puericultura; Atencdao Primaria a Salde.
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INTRODUCTION

s a result of the high numbers of
Ainfant mortality, the United Na-
tions has set as a goal the reduc-

tion of this mortality rate from 2/3 by
the year 2015. In 2010, the Ministry of
Health (MOH) implemented mortality
surveillance, so that teams health profes-
sionals identify the needs presented by
the children linked to their area, being
able to carry out interventions focusing
on the problems encountered, in order
to reduce the number of infant deaths. !
The World Health Organization
(WHO) defines and exemplifies that
the infant mortality rate makes it pos-
sible to assess health care provided to
children, the effectiveness of care prac-
tices, the influence of all social and
cultural life and the economic situa-
tion, taking into account the possible
variables, the probable and future he-
alth problems and the needs presented
or exposed by this specific population,
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Childcareis a
practice that

can be used by
nurses to monitor
the child's
physical, motor
and cognitive
growth and

development

considering their peculiarities and as-
sisting in the creation and definition of
public policies aimed at the maternal
and child areas.?

The National Policy for Com-
prehensive  Child  Health  Care
(PNAISC), considering comprehen-
sive and humanized care for children
in Primary Health Care (PHC), struc-
tured in 07 axes, humanized care for
childbirth and newborns with training
for professionals, breastfeeding and
complementary, monitoring of child
growth and development, attention to
diseases and conditions through early
diagnosis, management and preven-
tion, attention to situations of violence
and accidents, attention to vulnerabili-
ties and deficiencies and prevention of
fetal and maternal death .?

Childcare is a practice that can be
used by nurses to monitor the child's
physical, motor and cognitive growth
and development, through care such as
reflex assessment, assessment of child



development milestones, complete vac-
cination coverage, guidance on exclusive
breastfeeding, complemented breastfee-
ding, introduction of new foods, asses-
sing head, chest and height perimeters,
and the prevention of diseases and he-
alth problems that are common in chil-
dren. It also includes family monitoring,
considering the economic, social and
physical and mental health vulnerabili-
ties of the family, especially the mother,
analyzing the conducts that can be per-
formed, through health education and
counseling, to provide a good quality of
life for the child.

The Ministry of Health recommends
carrying out at least seven childcare
consultations in the first year of life, this
presenting itself as an indispensable care
for the team during the assistance, in or-
der to guarantee comprehensive, huma-
nized care, universal, individual and/or
collective, guaranteeing equity and ac-
ting under the guidelines and doctrinal
principles of the Unified Health System
(SUS). ¢

The following guiding question aro-
se: What are the main health problems
identified by nurses during the childcare
consultation?

The relevance is highlighted for ad-
dressing important information about
child health, for the elaboration of fu-
ture strategies, secking to improve the
quality of care. As a result, the objecti-
ve of the study is to highlight the main
problems identified by nurses during
childcare consultation in primary heal-
th care.

METHOD

The method can be defined as a syste-
matized process, where several steps are
adopted determining a whole path to
be followed, in order to achieve a result
and achieve the proposed objectives, in
addition to achieving knowledge. ”

The present study is a systematic re-
view of the literature with meta-synthe-
sis. This type of research follows proto-
cols that seck to provide logical and
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The Ministry of
Health recommends
carrying out at least
seven childcare
consultations in the
first year of life, this
presenting itself as
an indispensable care
for the team during
the assistance, in
order to guarantee
comprehensive,
humanized care,
universal, individual
and/or collective,
guaranteeing equity
and acting under
the guidelines and
doctrinal principles
of the Unified
Health System
(SUS).

scientific knowledge, through objectives
established by the authors and the use of
the methodology to obtain results with
high levels of evidence, through meta-
-synthesis, used to associate qualitative
studies, locating and dividing into the-
mes, areas or topics. *

A qualitative approach of a study,
follows the reasoning of investiga-
ting, evaluating and interpreting the
data sought, exposing the results to-
gether with details about what was
investigated.”’

The research referred to on the pla-
tform was carried out, where several
databases are indexed: Virtual He-
alth Library (VHL), citing as bases:
Scientific Electronic Library Online
(SciELO), Biblioteca Virtual en Salud
(BDENF-Enfermagem)
and Latin Literature. American and
Caribbean Health Sciences (LILA-
CS), through the use of health scien-
ces descriptors (DeCS): “puericul-
tura’, “aten¢do primdria a saude” and

Enfermeria

“enfermagem’, in association with the
Boolean operator AND.

Among the inclusion criteria, the
studies are mentioned: 1st) available
entirely free of charge, 2nd) published
between 2015 to June 2020, 3rd)
published in Portuguese, English or
Spanish. The exclusion criteria were
defined in studies that did not present
the central theme, that did not answer
the guiding question, repetitions, dis-
sertations, theses, documentaries, mo-
nographs, projects, simple or expan-
ded abstracts.

After researching and applying the
year and language filters, the abstracts
of all the remaining studies were read, in
order to better select the articles that fit
the inclusion and exclusion criteria cho-
sen, to constitute the following study.

Regarding the ethical aspects of rese-
arch for reviews, submission to the Hu-
man Research and Ethics Committee is
unnecessary. Because, the studies used
for writing the review have already been
evaluated and are available online in the
databases.
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RESULTS When performing the search in the  -Nursing database was filtered, obtai-

VHL, only the LILACS and BDENF-

Table 01 - Flowchart of choice of documents.

Ro realizar pesquisa dos
DeCS na base de dados
LILACS (n = 48)

ninga total of 94 documents. When car-
rying out the same search in the SciELO
database, 13 documents were obtained,
resulting in 117 articles. After applying

the inclusion and exclusion criteria pre-

Ao realizar pesquisa dos

Ao realizar pesquisa dos
DeCS na base de dados
SCIELO (n=13)

viously established, 40 documents re-
mained, of which only 10 addressed the
central theme of the research and were

DeCS na base de dados
BDENF (n = 46)

part of the construction of the study, of
which, LILACS (08), BDEFN-Enfer-
magem (01) and SciELO (01).

To demonstrate the entire process of

Apos aplicacao dos fil-
tros de ano e linguagem
(n=90)

v

Artigos completos ava-
liados para elegibilidade
(n = 40)

Estudos utilizados na
pesquisa (n = 10)

Documentos
excluidos (n=17)

Un
[
=
=
=
c
(7]
=
E
a
(-1
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searching and choosing the documents
used, a flowchart based on the PRISMA
protocol was used, illustrated in table O1.

Artigos completos
excluidos com razao
(n=30)

Elegibilidade

The 10 selected documents were ar-
ranged in table 02, regarding the author
and year of publication, objective and

main findings, organized from the most

Source: PRISMA Protocol recent to the least recent finding.

Table 02 - Distributed by author and year, database, title, type of study and periodicals

Ne° Autores e ano Base Titulo Tipo de Estudo Periddicos
Hanzen IP. Zanotell Diagnostics, interventions and Nursing
01 ! BDENF  results to subsidy the Nursing consultation Pesquisa-acao Enfermagem em foco
SS, Zanatta EA, 2019 .
of the child
Ferreira FA, Freitas
RSC, Santos MCS, Consulta de puericultura: problemas encon- : Revista de Enferma-
02 Silva SRM, Silva AM, HLAGS trados em menores de 2 anos Retrospectivo gem UFPE online
Santos MKS, 2019
03 Vieira DS, etal, 2019  SCIELO A pratlca do enfermEJrq na c‘onsulta de pue- Observacional Texto-Contexto
ricultura na estratégia sadde da familia
Dantas SLC, Rodri-
gues DP, Fialho AVM, Representacoes sociais de enfermeiros da
04 Barbosa EMG, Perei-  LILACS  atencao primaria a salde sobre cuidadode  Pesquisa de campo  Cogitare Enfermagem
ra AMM, Mesquita enfermagem no p6s-parto
NS, 2018
Brito GV, Albuquer-
TR LA R Consulta de puericultura na estratégia satde
05 MA, Ponte ECS, Mo- LILACS .p - 8 . Estudo exploratorio Revista APS
. . da familia: percepcao de enfermeiros
reira RMM, Linhares
M das GC, 2018
Yakuwa MS, Neill S, Estratégias de enfermeiros para a vigilancia . N .
06 de Mello DF, 2018 LILACS 3 saiide da crianca Pesquisa de campo  Rev. Latino-Americana
Sﬁgtf'njgljﬁek%ga Cuidado cotidiano da crianga: necessidades
07 ' ' LILACS e vulnerabilidades na perspectiva de maes  Estudo exploratorio Rev. Eletr. Enferm.
Henrique NCP, de adolescentes
Mello DF, 2016
PereiraM de M, etal, Nursing educational practice in primary heal- 2 h .
08 2015 LILACS th care aimed to healthy child development Exploratério-desc.  Cogitare Enfermagem
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Moura MAP, Rocha

09 SS da, Pinho DLM, LILACS
Guilhem D, 2015
Aires LC dos P, dos

10 Santos EKA, Costa R, LILACS

Borck M, Custodio ZA
de O, 2015

Source: Own elaboration.

And later arranged in table 03, pre-
senting the results found among the
analyzed articles.

The importance of childcare
When accompanying these children,
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Facilidades e dificuldades dos enfermeiros

no cuidar da alimentacao infantil na atencao

basica
Seguimento do bebé na atencao basica:

interface com a terceira etapa do método
canguru

preventive care is possible, and the nur-
se can then act on the shortcomings or
problems encountered. 3

Vieira '* emphasizes the monitoring
and surveillance of the child during the
childcare consultation, considering the
importance of timely detection of ne-
eds, by monitoring child development

Pesquisa de campo 0 Mundo da Saide
Exploratério-des- Revista Galcha de
critivo Enfermagem

and health problems presented by chil-
dren. Childcare must be geared to ne-
eds, of which care must always be indi-
vidualized for each child and family. !
Considering our current reality, nur-
ses are becoming the main developer of
the practice, as a result of welcoming
and bonding with patients, through the

Table 03 - Results/Findings

NO

01

02

03

04

05

06

07

08

09

10

Resultados

Foram elencados um total de 19 Diagnosticos, citando-se: Alergia, Candidiase oral, Dermatites, Eritema, Amamentacao prejudicada,
Crescimento e/ou Desenvolvimento prejudicado, Peso prejudicado, Colica abdominal, Constipacao, Diarreia, Vémito, Desenvolvimen-
to infantil prejudicado, Febre, Infeccoes, Higiene prejudicada, entre outros.

Evidenciou-se 139 problemas, divididos em areas, sendo, respiratoria (tosse, resfriado, dispneia, asma e alergia respiratoria), der-
matologica (dermatite, manchas, lesdes, eritema, alergia, candidiase oral e inflamagoes) e gastrointestinais (diarreia, falta de apetite,
constipacao, colicas, desnutricao, refluxo e fezes com coloracao diferente).

Ao abordar o processo de vigilancia do desenvolvimento infantil, realizada pelo enfermeiro durante a puericultura. Percebe-se que
essas agoes permitem o acompanhamento da crianca e a avaliacao de reflexos presentes ou ausentes, baixo peso ou peso elevado,
o perimetro cefalico e a atencao para a microcefalia, entre outros.

A pesquisa apresenta 3 eixos, sobressaindo-se o 1° eixo, cuidados de enfermagem atribuidos pelos enfermeiros para as maes e
criancas, na busca de prevenir ou atuar sobre os problemas recorrente na puericultura, por exemplo, o aleitamento materno exclusivo,
a higiene de forma preservada, orientacoes gerais proporcionando educacao em satde, dentre outras.

Um dos pontos abordados é o saber e a experiéncia frente a puericultura, pois dentre os possiveis problemas, os enfermeiros referi-
ram mal desenvolvimento fisico ou cognitivo, baixo peso, doencas prevalentes da infancia, crescimento prejudicado, etc.

Enfatizou-se ag0es estratégicas voltadas para avaliacao e atencao de algumas queixas, utilizando da puericultura como um facilita-
dor, observando se a familia possui condicao para garantir uma estrutura e um ambiente que a crianga possa crescer e desenvolver
sem interferir futuramente na saide daquela crianca e a criagao de vinculo entre mae e filho.

Dentre as percepcoes analisadas, destaca-se as vulnerabilidades e dificuldades relatadas pelas adolescentes, como falta de ex-
periéncia com cuidado a crianca, que gera dificuldades na identificacao de possiveis problemas de salde, otites e inflamagoes que
causam dores e amamentacao dificil, levando ao desmame precoce e o favorecimento de sobrepeso ou desnutricao.

Sobressai-se um conjunto de acoes, a higienizacao e os riscos de manté-la prejudicada, imunizacao e as doencas advindos do atraso
ou da nao vacinagao, a nutricao e as fragilidades que geram baixo peso ou peso elevado, avaliando e orientando possiveis razoes para
atrasos fisicos ou mentais, através do uso da caderneta e dos parametros estabelecidos.

Evidencia problemas especificos entre as criancas, voltados para a area de alimentacao e amamentacao, apresentando rejeita da
amamentacao, principalmente pelas maes que oferecem outros tipos de leite cedo, aumentando risco para alergias, problemas gas-
trointestinais e obesidade. Aborda ainda os aspectos econémicos e o quanto isso afeta na qualidade da alimentacao.

Identifica-se caréncia de suporte familiar, higienizacdo, sinais de maus tratos, vulnerabilidades biopsicossociais, relacionamento e
vinculo entre a familia. Destaca-se, aimportancia do acompanhamento de bebés que comparecem a puericultura em estado de baixo
peso, PIG e prematuro, que apresentam maiores necessidades e maiores riscos.

Source: Own elaboration.
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use of adequate listening, paying atten-
tion to what they present and conside-
ring their particularities. ' During the
nursing consultation, a detailed Anam-
nesis, well-structured physical exami-
nation, verification of anthropometric
data and nutritional status, investigate
whether the immunization is up to date,
and whether Neuropsychomotor Deve-
lopment (NPMD) is being ensured. '3

It is known that the first years of a
child's life are extremely important for
the surfaces of cognitive, motor, socio-
-affective and behavioral developments.
For this reason, it is important to assess
and monitor development during chil-
dhood, in order to avoid possible delays
and problems in the NPMD.

The consultation and nursing diag-
noses

Nursing usually has frequent contact
with its patients, allowing the creation
of bonds, facilitating assistance, through
the Nursing Process (NP). 5

To guarantee a full and complete ac-
tion, the Nurse must present theoreti-
cal, practical knowledge and a sense of
the family, social, cultural and religious
economic context. '* Santos 7, presents
in its study the importance of this no-
tion of the life situation that the family
is in, presenting difficulties faced by
adolescent mothers and the relevance of
how this situation affects the child's life,
which can generate health problems re-
lated to lack of knowledge or confidence
of the teenager.

Hanzen, Zanotelli and Zanatta '
exposed nursing diagnoses, listing al-
lergies, oral candidiasis, dermatitis in
general, erythema due to different cau-
ses, impaired breastfeeding, impaired
growth and/or development, impaired
weight, colic, diarrhea, constipation,
vomiting, hygiene, cough, nasal conges-
tion and fever. Confirming this, Costa
' has the same proposal of presenting
diagnoses for children, evaluating hy-
giene, eliminations, breastfeeding, skin
integrity, growth and/or weight. Howe-
ver, the study includes other options,

4796 satdecoletiva = 2021;(11) N.61

such as impaired sleep, bond and family
process, immunization regime, supple—
mentation, among others.

Nursing usually
has frequent
contact with

its patients,
allowing the
creation of

bonds, facilitating
assistance, through
the Nursing
Process (NP)

Main health problems seen in chil-
dren

Ferreira ' exhibits more than 100
health problems, divided between the
categories of respiratory, dermatolo-
gical, gastrointestinal, hematological
and cardiological problems. Among
which, most were included in the
common cold, productive cough, con-
tact dermatitis and diarrhea. Reinfor-
cing this, a study 20 reports that the
highest index is related to the respira-
tory system, hypersensitivity and gas-
trointestinal system.

Careful monitoring is necessary,
paying attention to signs of lack, poor
hygiene, mistreatment and vulnerabi-
lities. ' Mistreatment occurs in most
cases, within the family sector, and may
affect physically, emotionally/mentally,
sexually, exploitation, abandonment or
neglect.

The researches by Dantas®, Brito
2*and Yakuwa, Neill and Mello ?° refer
to similar results, such as impaired de-
velopment, be it physical or cognitive,
retarded growth, diarrhea, vomiting and
impaired breastfeeding, which can cause
malnutrition in the child, dehydration
and low weight or the exchange of bre-
astfeeding for the use of formulas that
can generate gain exacerbated weight.

In addition to all these issues alrea-
dy mentioned, Pereira ¢ addresses the-
se parameters, but he also includes the
importance of using the booklet to mo-
nitor these children and diseases related
to delayed vaccination or the practice of
not vaccinating.

Moura, Rocha, Pinho and Guilhem
27 point out the financial aspects and
how they influence the food the child
receives, where preference is often given
to other priorities of the financial part.

CONCLUSION

It was possible to analyze the impor-
tance of carrying out childcare by the
nursing professional, using practices of
surveillance, attention, listening, bon-
ding, trust, perception of vulnerabilities
and constant monitoring.

Children have, or families report, the
same complaints. Where, respiratory,
dermatological, gastrointestinal and nu-
tritional problems are more prevalent.
It is also noticed that certain health
problems lead to the appearance of new
complaints or the worsening of the cli-
nical picture, for example, children who
use other milks, are more prone to the
appearance of allergies and dermartitis.

The relevance of childcare is cor-
roborated for the identification of
problems and frequent complaints



artigo
Caldas, G.RF; Alencar, APA,; Lopes da Silva, CR; Oliveira, M.S.S.; Grangeiro Silva, EM;; Lira, PF;
Childcare in primary health care: problems evidenced by nurses

from children, lacking the awareness  action in face of the needs found and

dhood, through health education and

and performance of professionals for guidance to family members about  quality care.

the actions of prevention, promotion,

such frequent complaints from chil-
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