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A look behind the masks: Resilience and
vulnerability among nursing professionals in the
pandemic

Um olhar por tras das mascaras: Resiliéncia e vulnerabilidade entre profissionais de enfermagem na pandemia
Una mirada detras de las mascaras: Resiliencia y vulnerabilidad de los profesionales de enfermeria en la pandemia

RESUMO

Objetivou-se analisar e discutir os indicadores de resiliéncia manifestados em profissionais de Enfermagem durante a pandemia. Método: Trata-se
de um estudo de natureza descritiva, exploratoria e transversal com abordagem quantitativa, desenvolvido com uma amostra intencional de 31
profissionais de Enfermagem em uma unidade hospitalar localizada no Vale do Paraiba, no interior do estado de Sao Paulo, Brasil. Resultado: O
presente estudo mostrou que a maior parte dos entrevistados possuem resiliéncia elevada equivalente a 80,6%, ou seja, habilidade para enfrentar
situacdes de estresse, evitando, assim, as consequéncias negativas para a saiide mental. Dos entrevistados, 9,7% possuem resiliéncia moderada
e 9,7% possuem baixa resiliéncia, o que pode gerar alto indice de estresse, depressao e ansiedade. Conclusao: Evidenciou-se a autoconfianca dos
profissionais de Enfermagem em suas proprias capacidades, ja que reconhecem suas limitagoes, todavia sao capazes de enfrenta-las, dependendo
apenas de si e considerando uma variedade de experiéncias, aceitacoes e acontecimentos, mesmo nas dificuldades.

DESCRITORES: Enfermagem; Resiliéncia Psicologica; Profissionais de Enfermagem; Infeccao por Coronavirus; Pandemia.

ABSTRACT

The objective of this study was to analyze and discuss the resilience indicators manifested in Nursing professionals during the pandemic. Method:
This is a descriptive, exploratory and cross-sectional study with a quantitative approach, developed with 31 Nursing professionals in a hospital
located in Vale do Paraiba, in the interior of the state of Sao Paulo, Brazil. Result: The present study showed that most of the interviewees have
high resilience equivalent to 80.6%, that is, the ability to face stressful situations, thus avoiding negative consequences for mental health. Of those
interviewed, 9.7% have moderate resilience and 9.7% have low resilience, which can generate high levels of stress, depression and anxiety. Conclu-
sion: The self-confidence of Nursing professionals in their own abilities was evidenced, since they recognize their limitations, however, they are able
to face them, depending only on themselves and considering a variety of experiences, acceptances and events, even in difficulties..
DESCRIPTORS: Nursing; Psychological Resilience; Nursing Professionals; Infection from coronavirus; Pandemic.

RESUMEN

El objetivo de este estudio fue analizar y discutir los indicadores de resiliencia manifestados en los profesionales de Enfermeria durante la pande-
mia. Método: Este es un estudio descriptivo, exploratorio y transversal con enfoque cuantitativo, desarrollado con 31 profesionales de Enfermeria
en un hospital ubicado en Vale do Paraiba, en el interior del estado de Sao Paulo, Brasil. Resultado: El presente estudio evidencié que la mayoria de
los entrevistados posee resiliencia alta equivalente al 80,6%, es decir, capacidad para enfrentar situaciones estresantes, evitando asi consecuencias
negativas para la salud mental. De los encuestados, el 9,7% tiene resiliencia moderada y el 9,7% tiene resiliencia baja, lo que puede generar altos
niveles de estrés, depresion y ansiedad. Conclusion: Se evidenci6 la autoconfianza de los profesionales de Enfermeria en sus propias capacidades,
una vez que reconocen sus limitaciones, sin embargo, son capaces de enfrentarlas, dependiendo sélo de st mismos y considerando una variedad de
experiencias, aceptaciones y eventos, incluso en las dificultades.

DESCRIPTORES: Enfermeria; Resiliencia Psicologica; Profesionales de Enfermeria; Infeccion por coronavirus; Pandemia.
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INTRODUCAO

vere Acute Respiratory Syndrome due

to Coronavirus (SARS-CoV-2) appe-
ared in Wuhan, China. The new disease
was classified as a pandemic by the World
Health Organization (WHO) on March
11¢h, 2020."

Faced with these conditions, Brazil
declared a Public Health Emergency of
National Importance, after confirming

I n December 2019, the first cases of Se-

the first case of the disease, which caused
the authorities to be apprehensive, due
to its health impacts and political, social,
economic and health consequences. *

In this same scenario, integrating the
front line of work with this and other
diseases, the Nursing team remained re-
sistant to numerous challenges which
unfavorably influence their physical and
mental integrity. Among these challenges
are: the risk of infection that can cause
illness and‘eath 3; high levels of anxiety;
sleep disorders; lack of appetite; the fear
of contaminating family members; beha-
vioral and interpersonal conflicts; work
overload and violence, among others. At
the same time, these professionals still fa-
ced a lack of safe conditions to perform
their duties, lack of training, lack of hos-
pital supplies and individual and collecti-
ve protective equipment. **

Since the beginning of the pandemic
caused by the new coronavirus, the media
has published testimonies of courage and
sacrifice exercised by the Nursing team,
which faced a tireless struggle to ensure
care guided by ethics, in respect and hu-
manization, even in the face of risky con-
ditions to carry out their work. It is belie-
ved that performing the role of nursing,

in this context, represents a great struggle
for all professionals in this class. ¢

It is known that the magnitude of the
pandemic and the degree of vulnerabili-
ty influence the psychosocial impact of
Nursing professionals. Although it seems
strange, not all psychological and social
problems resulting from the pandemic
can be classified as diseases, since such re-
actions are considered natural in the face
of an abnormal situation.®

If, on the one hand, there are risks to
the physical and emotional integrity of
these professionals, on the other hand,
this context of challenges also allows
them to develop new skills and abilities
to acquire strength to continue to react.
In this sense, many Nursing professionals
mentally elaborate problems, tragedies
and difficulties more lightly than others
and manage to “turn around” in a short
time, not letting them get discouraged in
the face of the adversities of everyday life.
Neuroscientists call this quality resilien-
ce.’

Currently, the work environment is
full of adverse conditions in which these
front-line professionals, who are required
to perform a precise performance, may
not be technically and emotionally qua-
lified. In this way, resilience can be con-
figured as a transformation strategy, as it
encourages positive attitudes in the face
of stressful factors and circumstances of
psychological distress. *°

In view of the above, this study pre-
sents the following question to reality:
“Do the levels of resilience of the Nursing
team influence situations of vulnerability
and exposure in the face of the pande-
mic?”.

Thus, this research becomes relevant
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in order to know the parameters of the
emotional state linked to psychological
resilience, as well as the challenges of
these professionals, so that coping and
prevention measures are thought out and
adopted.

Recognizing the vulnerability that the
Nursing team is currently experiencing,
the objective was to analyze and discuss
the indicators of resilience manifested in
Nursing professionals during the pande-
mic.

METHOD

This article was extracted from the
Course Completion Work entitled "Re-
silience and Coping among Nursing
Professionals during the COID-19 Pan-
demic", presented to the Nursing Under-
graduate Department of the Escola Su-
perior de Cruzeiro / ESC, Cruzeiro, Sao
Paulo, Brazil in 2021.

This is a descriptive, exploratory
and transversal research, guided by the
STROBE tool 1, with a quantitative
approach.

The study was developed with an in-
tentional sample among nursing profes-
sionals, who worked by shift during the
day and night, and who treated patients
with suspected or diagnosed COVID-19,
in a small unit for hospitalization during
the period of the pandemic, consisting of
31 beds, intended for the care of people
infected by the coronavirus. It should
be noted that the unit is accredited by
the Unified Health System (SUS) and
is located in a region known as Vale do
Paraiba, in the interior of the state of Sio
Paulo, Brazil.

The following inclusion criteria were
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adopted: to be a Nursing professional
and to be working on the front line in
the sector for COVID-19 patient care.
Professionals on leave or leave from work
during the data collection period were
excluded from the research, as well as
those who were not interested in volun-
tarily participating in the study.

Data were obtained between May and
June 2021, using two self-applied scales.
The first is the Resilience Scale (RS),
devised by Wagnild and Young (1993),
which was translated and adapted to
Portuguese in Brazil by Pesce & cols ”
in 2005.

It is important to highlight that the
resilience scale aims to measure levels of
positive psychosocial adaptation in the
face of significant life events, which defi-
ne the potential for resilience, encompas-
sing five themes: serenity, perseverance,
self-confidence, meaning of life and sel-
f-sufficiency. It is a 25-item Likert-type
scale, with seven points ranging from
strongly disagree (1 point) to strongly
agree (7 points). The score varies from 25
to 175 points, considered by factor and
in total, and the higher the score, the hi-
gher the subject’s resilience.

The items are grouped into three fac-
tors, namely: Factor I (Resolutions of
Actions and Values), containing items
that
(taking plans through to the end; dea-

ling with problems in some way; accep-

indicate resolutions of actions

ting the facts without much concern;
being disciplined, doing things one day
at a time, being a person you can count
on in an emergency; generally face a si-
tuation in different ways; usually find
a way out when in a difficult situation;
having enough energy to do what needs
to be done) and values (feeling proud of
having accomplished goals in your life;
being friends with yourself; I often find
reasons to laugh; perceive meaning in
their life and consider the support of the
values that give meaning to life, such as
friendship, personal fulfillment, satisfac-
tion and the meaning of life);

Factor II (Independence and Deter-
mination), which includes items that

10984 satdecoletiva = 2022; (12) N.78

convey maintenance of interest in thin-
gs, being able to be on their own, feeling
good even if there are people who don't
like them and being determined; and
Factor III (Self-confidence and ability to
adapt to situations), contemplating items
that convey capabilities such as being able
to depend on yourself more than anyone

If, on the one hand,
there are risks to

the physical and
emotional integrity of
these professionals, on
the other hand, this
context of challenges
also allows them to
develop new skills and
abilities to acquire
strength to continue to

react. In this sense,

else, feeling that you can handle several
situations at the same time, you can face
difficult times because you have expe-
rienced difficulties before, believing in
yourself to the point of feeling able to go
through difhicult times, not insisting on
situations you can't do anything about. **

The sccond stage consisted of the
application of a structured questionnaire
with sociodemographic and employment

data of interest to the study, designed to
collect information about the social, de-
mographic and economic conditions of
the participants. Its items refer to age,
sex, education about the environment in
which one is inserted, time since gradua-
tion, marital status, family income, num-
ber of children and area of work.

Before the questionnaires, cach par-
ticipant received the Free and Informed
Consent Term (FICT), in which the im-
plications and peculiarities of the study
were presented and anonymity was gua-
ranteed to all, being assigned to the let-
ters Tec which corresponds to "nursing
technician” and Nur representing “Nur-
se”, followed by cardinal numbers (exam-
ple: Tec 1, Nur 1, Tec 2, Nur 2, Tec 3, Nur
3 and so on).

Therefore, the data were grouped in an
Excel table and the variables were analy-
zed individually using descriptive statisti-
cs, with measures of central tendency and
dispersion, absolute and relative frequen-
cy. The rescarch followed all ethical pre-
cepts according to the recommendations
established by resolution 510/16 of the
National Health Council (CNS - Con-
selho Nacional de Satde) for research
carried out with human beings, and after
approval of the project by the host insti-
tution, it was submitted to the Ethics and
Research Committee (CEP - Comité de
Ftica e Pesquisa), through the Brazil Pla-
tform, destined for the Teresa D’Avila
University Center (UNIFATEA), ha-
ving received opinion 4,472,922 and
Certificate of Ethical Appreciation Pre-
sentation (CAAE - Certificado de Apre-
sentagio de Apreciagio Etica) number
40780820.4.0000.5431 of December
17th, 2020.

RESULTS

Thirty-one nursing professionals par-
ticipated in the research, 23 (74%) of
whom were nursing technicians and 8
(26%) were nurses. All of them worked
at the headquarter institution and on the
front line of the fight against COVID-19

Below, some information collected
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Table 1- Sociodemographic Characterization of Participants, countryside of Sao Paulo. Brazil, 2021

ruopars | sge |+ | Woraisias] Fami ncone e oromaer] renvee |

Murses!

Mur. 1 L FE ha Single Up to = 000,00 0 E WeSrs or +
47 F Married tthan 200000 2 4 years
N = F Married +than 2.000,00 O 5 years o +
37 r Married +than 2.000,00 2 5 years of +
T - F Married + than 2 000,00 1 5 years of +
26 A ‘Single Lip toe 10000 8] S yems
| Nur 7 Wl r Married +than 2.000,00 1 2 years
g F % : + than 2 000, 00 1 1 year
£S5 r Married # than 2 G00O;00 = E yesTs or +
ETr . - F Married Up to 2,000,000 1 > years
a0 i Married + than 2,000, 00 1 =X years
35 r Married +than 2.000,00 1 L years of +
6 B Married & than 2000, 00 = 5 years or
41 F Married + tham = 000, 00 = 5 years or +
47 = Married Up to 150000 2 5 years or +
37 T Divorced Upto 200000 3 5 yaars or +
20 r Divorced Upito 2.000,00 2 5 years of +
51 f Married Upto 2000003 5 yaars or +
4 E Widow Up to 150000 - 5 Wears or+
e F Single Upfo & 00000 1 2 yems
22 = Single +than 2.000,00 0 1 year
54 ; Widow Lhp to (L.S00,000 2 5 years or +
B F Single + than 200000 ] 2 years
*6 A Single Upto 150000 O 5 years or +
a5 = Single Upte 00000 0O 5 WEars or +
Z F Single 4 than ZOOO O 1 Eoyesrs or +
2= F Single + than 000000 0 N years or +
55 5 Single Upte 2 000000 O L yemrs of +
=] F Single Up to i 300,00 1 4 yesrs
4z F Married + than 2, DOIC0,00 = E years or +
bl o8 1A ‘Single +ihan 2000000 4 1 year

Source: Authors' database, 2022.

and cataloged will be presented in or-
der to elucidate the interpretation of the
sociodemographic profile of the partici-

Table 2 — Resilience of frontline nursing professionals of the COVID-19

pandemic, countryside of Sao Paulo, Brazil, 2021 (n=31).

pants.

It was found that 26 (84%) of the par-
ticipants were female and 5 (16%) were
male. These were in the age group betwe-
en 22 and 55 years, mean age,  (48.4%)

Resilience 3 Professionals Punctuation

25 to 75

were married or cohabiting, " (42%) 3 76 to 125 9,7%
were single, 2 (6.4%) were widowed and Moderate
1 (3.2%) was divorced. 25 126 to 175 80,6%

High

As for the number of children, 9
(29.03%) had no children, 11 (35.49%)
had only one, 8 (25.80%) had two and 3
(9.68%) had 3 children.

When questioned in relation to the  (12.90%) were 1 year, 5 (16.13%) 2 years  cipants (64.52%) over 5 years old. Re-
training time, it was observed that 4 old, 2 (6.45%) 3 years old and 20 parti-  garding family income, 1 (3.22%) earns

Source: Authors' database, 2022.

g

@ ® Do https:/doi.org/10.36489/saudecoletiva.2022v12i78p10976-10987 _ .
Todo o contetido desse periddico, exceto onde esta identificado, esta licenciado sob uma Licenca Creative Commons 2022; (1 2) N.78= saiidecoletiva 10985



artigo

Silva, L. L. R, Martins, R. M. S, Oliveira, F. F,

A look behind the masks: Resilience and vulnerability among nursing professionals in the pandemic

up to BRL 1,000.00 per family member,
S (16.13%) earns up to BRL 1,500.00;
8 (25.81%) up to BRL 2,000.00; 17
(54.84%) more than BRL 2,000.00.

The present study showed that the
majority of respondents have a high re-
silience of 80.6% (Table 2), that is, skills
to face stressful situations, thus avoiding
negative consequences for mental health.

Of those interviewed, 9.7% have mo-
derate resilience and 9.7% have low resi-
lience, which can generate high levels of
stress, depression and anxiety, influen-
cing the behavior and training of these
professionals. The data revealed psycho-
social adaptation focused on resolutions
of actions and values, using strategies
linked to this factor to achieve resilience.

Distribution of frequency and per-
centage of the overall score separated
by groups according to their tendency
towards resilience.

Among the participants, it was no-
ticed that the single and married, the
highest average was among the married
with 137 points, among the divorced and
widowed the widows had the highest ave-
rage with 145. Among the female sex, the
average was 137 points.

Nurses and nursing technicians had a
similar score of around 137 score points.

Among the age group of the study
participants, there was a variation be-
tween age from 22 to 55 years. As for the
number of children, the average of 3 chil-
dren dominated.

It was observed that the high levels
of resilience were more present among
the married, the widowed, female among
family income up to 1500.00, age group
from 41 to 55 years, and those with the
highest number of children, nurses and
nursing technicians had an equal mean of
resilience.

Among the factors of the scale, the
one with the lowest value was 1 (3.2%)
nursing technician with totally disagree
with 34 points and the highest value was
1 (3.2%) nursing technician with totally
agree with 170 points, no participant
presented the maximum value of the ins-
trument of 175, the maximum score rea-

10986 saidecoletiva = 2022; (12) N.78

ched was 170 points and one participant
presented the minimum value of the ins-
trument with a score of 34 points.

This type of psychosocial adaptation
reveals actions based on behaviors such
as: carrying plans through to the end; to
be less concerned with facts; find ways
to live with discipline; see yourself as a
person you can count on in an emergen-
cy; see a situation in different ways and,
when you are in a difficult situation, find
a way out, with energy.

DISCUSSION

In moments of great difficulties, it is
possible to notice that most people ac-
quire strength and ability to deal with
challenges.

It is worth noting that the existing li-
terature points to the importance of ca-
ring for one's own mental health in the
face of the misfortunes experienced in
the face of unexpected and serious public
health emergencies, such as the case of
COVID-19. It is noticed that this can be
a step towards the expansion of resilience
in this group of researched, since studies
"% claim that resilient people have a low
rate of depression and good learning con-
ditions. They also add that resilience can
generate a better perception of quality of
life. '¢

In this way, it is dazzled that resilien-
ce enhances the awakening of positive
feelings such as empathy, gratitude and
affection, which allow nursing professio-
nals to re-signify life and personal values
and, thus, develop skills to face the adver-
sities that emerge in care practice. "

Among the aspects associated with
resilience is the ability to deal with the
challenging environment, difficult news
and go through difliculties for the rehabi-
litation of affected patients that generate
potential risk factors for the develop-
ment of negative emotions, such as stress,
anxiety and anguish. We emphasize the
importance of resilience as a protective
factor against stressful conditions, which
contributes to the reduction of anxiety
and depression levels, in addition to hel-

ping as a moderator in facing concerns
related to COVID-19. %

In addition to
knowledge, the preparation of the nur-
sing team for care, responsibility and

technical-scientific

ethics in care, as well as elements that
represent faith, resilience, empathy and
solidarity. It should be noted that having
a trained and well-informed team about
the virus, knowing its transmission, te-
chniques and infection control proces-
ses, will be information with a positive
impact on the relief of anxiety and fear
of these professionals. Thus, psycholo-
gical and life adjustments, such as not
thinking about the stress experienced,
seeking support among team members
and sharing experiences in unfavorable
moments to stimulate life, can prevent
exposure to risk factors associated with
mental health. *

The sociodemographic and work
characteristics, it should be considered
that such aspects can influence the mo-
ral sensitivity of nursing professionals in
the face of problems that are presented to
them in practice. **

In this sense, resilience plays a preven-
tive role by reducing the negative effects
of stress, improving the mental health of
the worker. However, in the complexity
of human beings and their work, in fa-
cing the adversities present in the work
context, people and environmental re-
sources must be continually promoted, as
resilience is a “being” and not a “resilient

» 24

being”.
CONCLUSION

In this study, the self-confidence of
Nursing professionals in their own abili-
ties was evidenced, recognizing the limi-
tations, but being able to face them, de-
pending on themselves and considering
a variety of experiences, acceptances and
events, even in the face of difficulties.

The present study showed that most
Nursing professionals have high resilien-
ce, which can help reduce vulnerability,
as it is related to less stress.

This research becomes relevant to

DOI: https:/doi.org/10.36489/saudecoletiva.2022v12i78p10976-10987 @ ®
Todo o contetido desse peri6dico, exceto onde esta identificado, esta licenciado sob uma Licenga Creative Commons



artigo
Silva, L. L. R, Martins, R. M. S,, Oliveira, F. F,
A'look behind the masks: Resilience and vulnerability among nursing professionals in the pandemic

the challenges of these professionals, so  characterized by personal and professio-  emotional health, comprising positive

that coping and prevention measures are
adopted for the well-being of the team.

Skills to win and learn from adversity are

nal strengthening and growth. perceptions in the face of adverse situa-

It was evident that, in everyday life,  tions.

the capacity for resilience is essential for
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