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Humanization in multidisciplinary care in times of
a COVID-19 pandemic

Humanizacao no cuidado multidisciplinar em tempos de pandemia por COVID-19
Humanizacion en la atencion multidisciplinaria en tiempos de pandemia de COVID-19

RESUMO

Objetivo: Identificar na literatura disponivel, estudos que abordam sobre a humanizacao no cuidado da equipe multidisciplinar aos pacientes com
Covid-19. Métodos: Trata-se de um estudo de revisao integrativa, realizada no ano de 2022, seguindo-se 6 etapas preconizadas. Para a elabo-
racao da questao norteadora, utilizou-se o acrémio PICOT, com isso, a pergunta que norteou o estudo foi: Como esta sendo o ato de humanizar
dos profissionais de satde em tempos de pandemia do Covid-19. Realizou-se uma pesquisa bibliografica, por meio das bases de dados PUBMED,
SCOPUS, SciELO, Periodicos CAPES e a BVS, utilizando-se descritores obtidos nos Descritores em Ciéncias da Satde (DeCS), combinados por meio
de operadores booleanos como AND e OR, sendo utilizados para a selecao dos estudos alguns critérios de inclusao. Ap6s isso, realizou-se uma ma-
triz de sintese para a sumarizacao dos resultados obtidos. Resultados: Foram encontrados nas bases de dados 145 estudos, sendo selecionados
apenas 5 apos a leitura na integra. Conclusao: Destaca-se que foi possivel identificar significativo avanco na humanizacao do atendimento médico/
hospitalar, possibilitando um maior dialogo entre profissional e paciente, acolhimento e resolucao de problemas.
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ABSTRACT

Objective: To identify, in the available literature, studies that address humanization in the care of the multidisciplinary team for patients with Co-
vid-19. Methods: This is an integrative review study, carried out in 2022, following 6 recommended steps. For the elaboration of the guiding ques-
tion, the acromion PICOT was used, with this, the question that guided the study was: How is the act of humanizing health professionals in times
of the Covid-19 pandemic. A bibliographic research was carried out through the databases PUBMED, SCOPUS, Scielo, CAPES Periodicals and the
VHL, using descriptors obtained from the Descriptors in Health Sciences (DeCS), combined using Boolean operators such as AND and OR, and some
inclusion criteria were used for the selection of studies. After that, a synthesis matrix was carried out to summarize the results obtained. Results:
145 studies were found in the databases, and only 5 were selected after reading them in full. Conclusion: It is noteworthy that it was possible to
identify a significant advance in the humanization of medical/hospital care, enabling greater dialogue between professional and patient, reception
and problem solving.

DESCRIPTORS: Humanization, Health Team, Covid-19 Pandemic..

RESUMEN

Objetivo: Identificar, en la literatura disponible, estudios que aborden la humanizacion en el cuidado del equipo multidisciplinario a pacientes con
Covid-19. Métodos: Se trata de un estudio de revision integradora, realizado en 2022, siguiendo 6 pasos recomendados. Para la elaboracion de la
pregunta orientadora se utilizo el acromion PICOT, con esto, la pregunta que oriento el estudio fue: ;Como es el acto de humanizar a los profesiona-
les de la salud en tiempos de la pandemia de la Covid-197 Se realizd una bisqueda bibliografica a través de las bases de datos PUBMED, SCOPUS,
Scielo, CAPES Periddicos y la BVS, utilizando descriptores obtenidos del Descriptores en Ciencias de la Salud (DeCS), combinados mediante opera-
dores booleanos como AND y OR, v se utilizaron algunos criterios de inclusion. para la seleccion de estudios. Posteriormente, se realizo una matriz
de sintesis para resumir los resultados obtenidos. Resultados: se encontraron 145 estudios en las bases de datos, y solo 5 fueron seleccionados
después de leerlos en su totalidad. Conclusion: Se destaca que fue posible identificar un avance significativo en la humanizacion de la atencion
meédico/hospitalaria, posibilitando mayor dialogo entre profesional y paciente, recepcion y solucién de problemas.
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INTRODUCTION

ith the discovery of the SAR-
S-CoV-2 virus, which causes
Covid-19, at the end of 2019,

in the city of Wuhan, China and the high
capacity of mortality worldwide, in 2020
it was declared a pandemic by the World
Health Organization (WHO).' Thus, pro-
fessionals face risks daily when providing
care to patients.’

In this way, humanistic care has been
implemented in the care of patients and
their families, providing greater reception
and comprehensive care, using the Natio-
nal Humanization Policy (PNH - Politica
Nacional de Humanizagio) for its imple-
mentation.*

It is evident that the implementation of
the National Humanization Policy, which
initially took place in 2003, enabled an im-
provement in the quality of care provided
to the patient, making the health process

occur in an articulated and systematized
way, strengthening interaction between
professional and patient. ’

In addition to providing greater dialo-
gue, humanization allows the professional
to understand what the patient's needs are
at that moment, ensuring the exchange of
knowledge between the team, seeking gre-
ater efficiency in solving problems. ¢

It is noteworthy that the implemen-
tation of humanized practices by pro-
fessionals who work on the front line of
Covid-19, guarantee a greater dialogue be-
tween the team, patients and their families,
secking to discuss the stressors and expe-
riences resulting from the emergence of the
disease. In addition, it is worth noting that
humanized care aims to demonstrate the
importance that a support network has in
relation to the patient's recovery process.’

Itis noteworthy that humanization goes
far beyond the cure of a disease, being di-
rectly linked to the construction of bonds,
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which occur through social interaction be-
tween professional and patient, dialogue
and active listening. Therefore, the impor-
tance of the multidisciplinary team in this
care is highlighted, emphasizing humani-
zation during pandemic times, ensuring an
involvement and understanding of these
patients in the health and disease process. *

Therefore, it is necessary that health
professionals are able to deal with stressors
that arise in the midst of their work rou-
tine, secking strategies to solve problems,
such as the techniques used by Hildergard
Peplau, based on the Theory of Interper-
sonal Relations, which aims at professio-
nal-patient interaction, in which its main
purpose is to provoke changes capable of
positively assisting in the patient's recovery.
9

Despite the challenging scenario that
included overcrowded hospitals and ICUs,
humanization in care in all areas was still
fundamental: from primary care to critical
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life support. So that in this way, the psy-
chological damage resulting from the pan-
demic would be minimized to the patient.
With this, the object of the study was: To
identify, in the available literature, studies
that address humanization in the care of
the multidisciplinary team for patients
with Covid-19.

METHODS

The integrative review study was car-
ried out in January 2022, built through 6
recommended steps, the first step being
identification of the theme and the gui-
ding question of the study, the second sta-
ge refers to the establishment of inclusion
and exclusion criteria for the selection of
studies and then the third stage, which is
about the identification of pre-selected
and selected studies, the fourth and fifth
steps, which refer to the categorization and
analysis of the data obtained and finally the
presentation of the results.

For the claboration of the guiding
question, the acromion PICOT was used,
the target audience (P), patients with Co-
vid-19, the intervention (I), refers to the
humanization in the multidisciplinary
care provided to the patient affected by
the disease, the comparison (C), does not
apply, the outcome/outcomes (O), are the
implementations of humanized practices
in patient care with Covid-19 and the time
(T), during the Covid-19 pandemic. In
view of this, the question that guided this
study was: How is the act of humanizing
health professionals in times of a pandemic
by Covid-19. "

For data collection, a search was car-
ried out in January 2022, by a researcher,
independently, through the databases
PubMed, SCOPUS, Scientific Electro-
nic Library Online (SciELO), Portal of
Periodicals of the Coordination for the
Improvement of Higher Education Per-
sonnel (Periédicos CAPES) and Virtual
Health Library (VHL), using descriptors
obtained from the Descriptors in Health
Sciences (DeCS), combined through the
Boolean operators AND and OR, such as:
“Humanization of Assistance (Humaniza-

11212 satdecoletiva = 2022; (12) N.79

¢io da Assisténcia)” OR “Humanization
(Humanizagio)” AND “COVID-19” OR
“Pandemics by COVID-19 (Pandemias
por COVID-19)” AND “Health Teams
(Equipes de Satde)”.

For the selection of articles, some in-
clusion criteria were used, such as: full
articles, published in Portuguese, English
and Spanish, from 2019 to 2022 and that
addressed the guiding question of the stu-
dy. Thus, incomplete and duplicate articles,
theses, dissertations, editorials, comments,
experience reports and literature reviews
were excluded.

The selection of articles occurred throu-
gh the reading of the titles and abstracts in
full, by two researchers, excluding articles
that at the time of the research were in

more than one database, studies unavai-
lable for reading and those that did not
address the guiding question of the study,
with no disagreement between the selected
studies. Then, a synthesis matrix was elabo-
rated for the categorization of the selected
studies.

RESULTS

145 articles were found in the PUB-
MED, SCOPUS, Scielo, CAPES Perio-
dicals and VHL databases, 28 from PUB-
MED, 44 from SCOPUS, 2 from Scielo,
48 from Periodicals CAPES and 23 from
the VHL. After reading titles and abstracts,
seven articles were selected. Then, the arti-
cles were read in full, by an author, inde-

Figure 1 - Flowchart of selected articles in the PUBMED, SCOPUS, Scielo, CAPES

and VHL journals.

Guiding question:
How is the act of humanizing health

professionals in times of @ pandemic
by Covid-19?

Reading titles and abstracts:

7 selected articles

Selected articles:

5 selected articles

Data base:

PUBMED: 28 artigos
SCOPUS: 44 artigos

Scielo: 2 artigos

periodicals CAPES: 48 artigos
BVS: 23 artigos

Inclusion criteria:

Completearticles, from the years
201910 2022, publishedin
Portuguese, English and Spanish.

Source: Barbosa ACS et al12. (2021)
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Table 1- Identification of selected articles in the databases, methodology used by the authors and synthesis of the resuilts,

obtained through the PUBMED, SCOPUS, SciELO, CAPES and VVHL Periodicals, in the year 2022.

- NIVEL DE
TITULO AUTOR(ANO) OBJECTIVE OUTLINE EVIDENCIA RESULTS
SSpiritual care in DDe Diego-cor-  To investigate the perceptions Qualitative study Level of It was evidenced that spirituali-
critically ill patients ~ dero R, etal. and attitudes of nurses working evidence V/ ty helps these patients in coping
during COVID-19 (2021) in intensive care units and emer- with diseases and provides an
pandemic gency services in Spain about the improvement in the relationship
spiritual care provided to patients between professional and patient.
and families during the COVID-19
pandemic.
Humanizing Silva Junior SV, Understanding the impact of mu-  Qualitative study Level of The participants of this study hi-
intensive nursing etal. (2021) sic in intensive care for COVID-19 evidence VV ghlighted that music therapy re-
care for people with as an instrument for humanizing fers to an important instrument
COVID-19 care from the perspective of care for the recovery of patients with
(Humanizandoa nurses. COVID-19, as music provides fe-
assisténcia intensiva de . . . .
S S — elings of humanization, relieves
com COVID-19) stress and causes good mood.
Contribution of the ~ Dos Santos ATD, To describe the emotions per- Descriptive multihull  Level of Destaca-se que a implementa-
humanitude care etal. (2021) ceived by the management of 6 study with a qualita- evidence V/ ¢ao da Metodologia de Cuidado
methodology to residences for the elderly in the tive approach Humanitude (MCH) amenizam
the management period of confinement, due to sentimentos negativos provoca-
of emotions in the the COVID-19 pandemic, and to dos pela pandemia por COVID-19
pandemic. identify the contribution of the e potencializando sentimentos
Carsit s it m ity Humanitude Care Methodology positivos.
de cuidado humanitude
g (MCH) to the management of the-
na pandemia.) se emotions.
Gestion de la Avellaneda- Describe the process designed Qualitative study Level of The use of Communication and
comunicaciondelos -Martinez S, et to facilitate communication be- evidence VV Information Technologies (ICT)
pacientes hospitali-  al. (2020) tween patients hospitalized and was evidenced, for the communi-
zados, asilados con isolated by COVID-19 with their cation of patients with their fami-
sus familias por la families, within the hospital's lies during isolation, as they refer
COVID-19 quality and humanization plan. to tools that alleviate feelings of
loneliness, in addition to making
the hospital a more humanized
environment, as it enables socia-
lization.
Acupressure thera- ~ Zhang, et al. To evaluate the effectiveness and Randomized con- Level of It is worth mentioning the perfor-
pyand LiuZiJue Qi-  (2020) advantages of Traditional Chinese  trolled clinical trial evidence ll mance of Liu Zi Jue Qigong exer-

gong for pulmonary
function and quality
of life in patients
with severe novel
coronavirus pneu-
monia (COVID-19):
a study protocol

for a randomized
controlled trial

Source: Barbosa ACS et al12. (2021)

Medicine Rehabilitation (TCMR)
to treat patients with severe Co-
vid-19.

cises and acupressure therapy
in patients diagnosed with CO-
VID-19. They refer to actions that
improve the clinical symptoms
and physical and mental health of
these patients.

pendently, totaling five selected articles,  and two from the year 2020, with two  qualitative approach and one is a randomi-

which are shown in Figure 1. zed controlled clinical trial.

It should be noted that of the five arti-

cles selected, three are from the year 2021

published in English, two in Portuguese
Soon after, a synthesis matrix was prepa-

and one in Spanish. Regarding the design

of the selected studies, four studies have a  red for the construction of the discussion
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categories, containing: title, author, year,
objective, design, level of evidence and re-
sults, as shown in Table 1.

DISCUSSION

The pandemic scenario brought many
insecurities and fears on the part of health
professionals and patients affected by the
disease, due to the high number of deaths,
scarcity of resources, complexity and seve-
rity of the disease that led to an environ-
ment of insecurity, fear and anxiety, which
highlights the importance of humanized
care. " No matter how great the access
to available hard technologies, these are
not capable of replacing human contact,
sensitivity, attention and care. In this sense,
humanization in the hospital environment
is essential for quality care.

Light technologies are fundamental for
health practice, being considered a mecha-
nism for humanization in care, bringing
personal values and understanding of the
true meaning of care. Humanization is a
subjective process that implies the auto-
nomy of the subject and his ability to act in
relationships, centered on patients, family
members and professionals *'¢ Therefore,
it is extremely important that professionals
are trained to know and use the main hu-
manization strategies in the care of patients
and their families. '

A qualitative study carried out in Spain
demonstrates that spirituality is a humani-
zation mechanism that can provide bene-
fits, when put into practice in patient care,
but many professionals experience difficul-
ties, due to several factors such as: lack of
understanding, fear of imposing one's be-
liefs, preferences for biological issues and
lack of training. In addition, during the
pandemic, work overload, insufficient time
and high professional-patient relationship
made it difficult to implement humanized
practice.

Another mechanism that can be used as
a humanization strategy is music therapy.
Therapy through music presents itself as a
mechanism of the humanization process in
nursing care, aiming at both the ambience
and the care provided to patients. In this

11215 satdecoletiva = 2022; (12) N.79

way, the nursing professional putting this
tool into practice will be able to reduce the
patient’s stress and anxiety, in addition to
providing a more peaceful and pleasant
work environment. 7

Communication is a humanization

strategy, when performed effectively be-
tween professional, patient and family. '

It is noteworthy that
the implementation of
humanized practices
by professionals who
work on the front line
of Covid-19, guarantee
a greater dialogue
between the team,
patients and their
families, seeking to
discuss the stressors and
experiences resulting
from the emergence of

the disease.

In this sense, due to the pandemic, it was
necessary to use technological tools to fa-
cilitate communication around the world.
A hospital in Spain carried out research
on the subject, providing communication
through video calls between patients and
family members, in addition to offering
medical news from professionals to family

members, during social isolation, being be-
neficial for patients and their families.

Traditional Chinese medicine is charac-
terized by a medical system created thou-
sands of years ago in China. Its language
symbolically portrays the laws of nature,
valuing their interrelationship, aiming at
integrality. It has as a form of treatment
several modalities such as: acupuncture,
medicinal plants, diet therapy, body and
mental practices. "*

Acupressure is a non-invasive treat-
ment, defined by pressing the acupuncture
points with the hands, aiming to achieve
clinical efficacy. In addition, Liu Zi Jue Qi-
gong exercises have also been widely used
in pulmonary rehabilitation training; The-
se exercises not only relieve symptoms of
shortness of breath, but also have benefits
in mental illness, which aids in the reco-
very of patients with Covid-19. "

These clinical methods of Traditio-
nal Chinese Medicine Rehabilitation
(TCMR) can increase respiratory muscle
strength and endurance to relieve short-
ness of breath. In addition, during the tech-
nique, patients are focused on themselves,
which can help relieve anxiety, stress and
tension, harmonizing the environment in
which professional and patient find them-

selves. ™"

CONCLUSION

Humanization in multidisciplinary
care has become essential in the pandemic
scenario. It is noteworthy that the deaths
and the spread of the disease in different
regions of the world, led to the develop-
ment of negative feelings, such as fear and
loneliness. Several strategies were used for
effective humanization in care, from more
common practices such as adopting effecti-
ve and reassuring communication and wel-
coming patients and families, to innovative
practices.

However, the main limitations of the
study refer to the scarcity of studies that
address the humanization in multidisci-
plinary care in patients with Covid-19,
highlighting the need to develop other stu-
dies related to the theme.

DOI: https:/doi.org/10.36489/saudecoletiva.2022v12i78p11205-11216 @ ®

Todo o conteldo desse periddico, exceto onde esta identificado, esta licenciado sob uma Licenga Creative Commons



artigo

Barcelos, I. C. S, Prado, A. C. T., Morais, S. M., Mendonga, A. G, Oliveira, S. H,, Andrade, S. N, Justo, M. F. A, Santos, R. C.
Humanizacao no cuidado multidisciplinar em tempos de pandemia por COVID-19

[1] World Health Organization (WHO). Coronavirus disease
2019 (COVID-19): situation report, 1. Available from: https:/
www.who.int/docs/default-source/coronaviruse/situation-re-
ports/20200121-sitrep-1-2019-ncov.pdf?sfvrsn=20a99c10_4.

[2] Geremia DS, Vendruscolo C, Celuppi IC, Adamy EK, Toso BRGO
e Souza JB. 200 Years of Florence and the challenges of nursing
practices management in the COVID-19 pandemic. Revista Lati-
no-Americana de Enfermagem [serial on Internet]. 2020 [cited
2022 jul 7]; 28: 3358. Available from: https:/www.scielo.br/j/
rlae/a/txnHyQBVY)6gS5F4sX)xmSN/?lang=en#

[3] De Gois LC, Silva SBCB, Ribeiro MGS, Moura DMS, Costa LM,
Oliveira YS et al. A importancia da humanizacao em tempos de
pandemia. Research, Society and Development [serial on Internet].
2022 [cited 2022 jul 7]; 11(4): e36211427527-e36211427527.
Available  from:  https:/rsdjournal.org/index.php/rsd/article/
view/27527.

[4] Silva JNB, Gomes ACMS, Guedes HCS, Lima EAP, Januario DC
e Santos ML. Comportamentos dos profissionais de enfermagem
na efetivacdo da humanizacao hospitalar. Revista de Pesquisa
Cuidado é Fundamental [serial on Internet]. 2020 [cited 2022 jul
71; 12:471- 478. Available from: http:/seer.unirio.br/index.php/
cuidadofundamental/article/view/8527/pdf.

[5] Brasil. HumanizaSUS: Documento Base para Gestores e Tra-
balhadores do SUS. 32 ed. Brasilia; 2006.

[6] Martins CP, Luzio CA. Politica HumanizaSUS: ancorar um navio
no espaco. 2016 [cited 2022 jul 15] Available from: http:/www.
scielo.br/scielo.php? pid=S1414-32832017000100013&scri
pt=sci_abstract &tIng=pt.

[7] Silveira RS, Lunardi VL, Filho WDL, Oliveira AMN. Uma tentativa
de humanizar a relacao da equipe de enfermagem com a familia de
pacientes internados na UTI. Texto e Contexto-Enfermagem [serial
on Internet]. 2005 [cited 2022 jul 7]; 14:125-30. Available from:
https:/doi.org/10.1590/50104-07072005000500016.

[8]Ramos AC, Almeida BG, Bowes ECS, Moura LP, Adorno RSB e
Lemons SC. (2021). Revista Baiana de Satde Publica [serial on In-
ternet]. 2021 [cited 2021]; 45(2): 201-216. Available from: https:/
pesquisa.bvsalud.org/portal/resource/pt/biblio-1342845.

[9] George JB. Teorias de enfermagem: os fundamentos para a
pratica profissional. 4° ed. Porto Alegre: Artes Médicas Sul; 2000.

[10] Marini, BPR., Lourenco MC e Barba, PCDSD. (2017). Revisdo
sistematica integrativa da literatura sobre modelos e praticas de
intervencao precoce no Brasil. Revista Paulista de Pediatria [se-
rial on Internet]. 2017 [cited 2022 jul 7]; 35: 456-463. Available
from: https:/www.scielo.br/j/rpp/a/sK)6qgPTSdtHzGBDDT83N-
sN/?lang=pt.

[11] Costa, EP. Solucdes orais para uso em pacientes internados
em unidades de terapia intensiva: uma revisao de literatura [tra-

DO\: https:/doi.org/10.36489/saudecoletiva.2022v12i78p11205-11216
o

Todo o conteldo desse periddico, exceto onde esta identificado, esta licenciado sob uma Licenga Creative Commons

balho de conclusdo de curso]. Fortaleza: Faculdade de Farmacia,
Odontologia e Enfermagem da UFC; 2021.

[12] Barbosa ACS, Rezende CA, do Prado ACT, da Silva YKF, Ferreira
DS, Xavier RV, et al. Praticas realizadas pela equipe multidisciplinar
em cuidados paliativos durante a pandemia COVID-19. Research,
Society and Development [serial on Internet]. 2021 [cited 2022 jul
71; 10(9):e17610917716-e17610917716. Available from: https:/
rsdjournal.org/index.php/rsd/article/view/17716.

[13]de Diego-Cordero R, Lopez-Gomez L, Lucchetti G, Badanta B.
Spiritual care in critically ill patients during COVID-19 pandem-
ic. Nursing Outlook [serial on Internet]. 2022 [cited 2022 jul 71;
70(1):64-77. Available from: https:/linkinghub.elsevier.com/re-
trieve/pii/S0029-6554(21)00162-7.

[14] Dos Santos AT, De Melo RCC, Henrigues LVC, Temponi B, Mar-
tins A e Marchi E. Contributo da metodologia de cuidado humani-
tude para a gestao das emogoes na pandemia. Revista INFAD de
Psicologia-International Journal of Developmental and Educational
Psychology [serial on Internet]. 2021 [cited 2022 jul 71; 1(1): 117-
126. Available from: https:/revista.infad.eu/index.php/IJODAEP/
article/view/2048#:~:text=Torna%2Dse%2C%20pois%2C%20funda-
mental,19%2C%20vivenciada%20pelos%20idosos%20instituciona-
lizados.

[15] Ferreira DO, Dantas DS, Dantas THM, Dias DEM, Santos ILS e
Campos TNC. Estratégias de humanizacao da assisténcia no ambi-
ente hospitalar: uma revisao integrativa. Revista Ciéncia Plural [se-
rial on Internet]. 2021 [cited 2022 jul 71; 7(1): 147-163. Available
from: https:/periodicos.ufrn.br/rcp/article/view/23011/13726.

[16] Susin AC, Estratégias de humanizacdo em uma unidade de
terapia intensiva de um hospital privado do municipio de Caxias do
Sul = RS [tese]. Porto Alegre: Unidade Académica de Pesquisa e
P6s-Graduagao da UNISINQS; 2016.

[17] Junior SV, Machado AG, Alves AMRS, Cordeiro KJS, Barbosa
MB, Teodozio GC, et al. Humanizing intensive nursing care for peo-
ple with COVID-19. Revista Brasileira de Enfermage [serial on In-
ternet]. 2021 [cited 2022 jul 7]; 22:62584. Available from: https:/
www.scielo.br/j/reben/a/wcR7GFGhLYs7P5gmpB4kxzj#ModalAr-
ticles.

[18] Brasil. Ministério da Saldde. Secretaria de Atencao a Sadde.
Departamento de Atencao Basica. Politica nacional de praticas
integrativas e complementares no SUS: atitude de ampliacao de
acesso. 2° ed. Brasilia : Ministério da Sadde, 2015.

[19] Zhang S, Zhu Q, Zhan C, Cheng W, Mingfang X, Fang M, et al.
Acupressure therapy and Liu Zi Jue Qigong for pulmonary function
and quality of life in patients with severe novel coronavirus pneu-
monia (COVID-19): a study protocol for a randomized controlled
trial. Trials [serial on Internet]. 2020 [cited 2022 jul 71; 21(1):1-
11. Available from: https:/trialsjournal.biomedcentral.com/arti-
cles/10.1186/5s13063-020-04693-5.

2022; (12) N.79 = saiidecoletiva 11216



